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Quality assurance visit: diabetes 





      

          
  
  
    Report 
        - 3 October 2018
  


  






            Our team visited the Diabetes service at Shewsbury Road Health Centre to find out about patients referral pathway experiences as part of our joint Quality Assurance Project with Newham Clinical Commissioning Group (NCCG). 
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            Summary

The Diabetes service receives referrals from GPs, consultants and other health care professionals. Once a referral has been made, a diabetes specialist nurse looks into the referral and triages it where possible. The patient and nurse will agree on a management plan which is relayed back to the patient’s GP. On the day of the visit, we were able to speak with one patient. This is due to the timing of the visit as there were no patients available to speak with after 2:00pm.


      



      






              





  
          






            Finding and recommendations


The patient said they would rate their experience of the referral process as ‘excellent’ and had no further comments to make about the service. 

We recommend inviting our team to visit the clinic again when there are more patients available to speak with to gain a wider understanding of diabetes services. Our team is already liaising with NCCG about the GP referrals to diabetes and we will liaise with NCCG to emphasise how GPs need to explain the service to patients at an early stage.
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Do health and social care services know what you really think?

Share your ideas and experiences and help services hear what works, what doesn’t, and what you want from care in the future. 

Share your views
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     Our annual report 2020-21

    




7 July 2021





    Find out more about the ways we're helping to improve people's experiences of health and social care services in our annual report for 2020-21

    Find out more
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     Covid-19 Interim Report: Your health and well-being during COVID-19

    




27 August 2020





    We launched an online survey at the end of April in partnership with Healthwatch Tower Hamlets and Waltham Forest which has so far received 187 responses from Newham residents.

    Find out more
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