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Summary 
Over 50 people including professionals and residents attended the Healthwatch Newham public event 

on the 6th February 2020 at Canning Town Library, to find out about changes and updates from local 

services including Newham University hospital, Mental health services and the Safeguarding Adult 

Board.  

 

The event was chaired and by Cllr Ann Easter and Julie Pal, CEO who welcomed everyone and 

introduced the day.  

 

Leonardo Greco Healthwatch Newham Manager and Fiona Scaife, Director of Advocacy Services, gave 

summary presentations on the work of Healthwatch Newham over the past year including 

achievements and examples of recent work. 

 

Joining us at the event were Debby Madden, Hospital Deputy Chief Executive, and Louise Crosby, 

Director of Nursing and Governance, who talked about the hospital’s discharge process and future 

plans.   

 

Ed Lander, Crisis Service Pathway Manager ELFT, and Michael Jones, Senior Commissioning Manager 

NCCG, also joined us at the event delivering a presentation on the new single point of access for 

Mental Health referrals.  

 

Finally, Mandy Oliver, Senior Safeguarding Adults Advisor, presented the Newham Safeguarding 

Adults Board annual report. 

 

For more details on the presentations, please see the presentation slides in the appendix.  

 

Questions and answers session 
Panel members: 

• Ann Easter, Councillor 

• Julie Pal, Community Barnet CEO 

• Leonardo Greco, Healthwatch 

Newham 

• Fiona Scaife, Director of Advocacy 

Services – MiTHN 

• Debby Madden, Hospital Deputy 

Chief Executive 

• Louise Crosby, Director of Nursing 

and Governance 

• Ed Lander, Crisis Service Pathway 

Manager ELFT 

• Michael Jones, Senior Commissioning Manager NCCG 
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• Mandy Oliver, Senior Safeguarding Adults Advisor 

 

 

Discussions: 

Q: what is Barts implementing to address pressures on services and patients which may result from 

the redevelopment of Whipps Cross Hospital. 

A: Barts Hospital is working collaboratively with other sites, as the group has the capacity to cover 

demand. 

 

Q: what is being done to ensure the right level of care and safeguarding for people with disabilities 

(learning disabilities, Autism, etc.) in A&E and at ELFT. 

A: BARTS Trust (Newham Hospital) acknowledges that the current level of service is not suitable for 

individuals with complex needs and learning disabilities and that more cold be done. Currently, they 

are reviewing past cases to understand what they can learn from them. Also, they have 1 Learning 

disabilities specialist in Barts Trust. However, this professional only has the time to visit Newham 

University Hospital once a week. The hospital also offers other non-clinical support tailored for LD 

individuals (e.g. employment support). The plan is to employ more specialists, so then they can train 

current health staff on how to better support patients with complex needs.  

 

A: Mental Health Services (ELFT) acknowledge that mental health services for individuals with learning 

disabilities are limited. ELFT is currently working with the CCG to improve the provision of said 

services. However, in the meantime, services encourage carers to share with nurses how to best care 

for their loved ones who need more complex support. They are aware nurses do not always provide 

the necessary support in these cases, but they are investigating this.  

 

Q: Mental Health services users are not being listened to.  At times patients attend A&E when feeling 

vulnerable or in a crisis, where they get assessed but are then sent home as no concerns were picked 

up in the assessment.  

A: A&E is not specialised in Mental health support therefore in such cases Barts refers patients to 

Mental Health services, who then pick the referral up on a one to one basis. Alternatively, patients 

should call the crisis phone line to receive support.  

 

The attendee mentioned that when she called, she was not offered support nor an assessment and did 

not know what to do. Staff said they would speak to her individually to chase her case and find out 

more detail about this particular case.  

 

Q: when people diagnosed with mental health needs stop engaging with the services this is 

withdrawn. Why is this the case and what are the next steps from there, and how to escalate similar 

situations with mental health services? 

A: Where people diagnosed mental health support needs with particular risks, stop engaging with the 

service, the mental health Act can be used to provide support, where the need for support and the 

desire not to engage are weighed up to ensure safety. If there are concerns where an organisation is 

concerned that a patient is not receiving the support they need, this can be escalated with the 

Operations Manager at London Borough of Newham (LBN). LBN and ELFT are working to ensure they 

can provide services people want.  

 

Q: There seems to be a lack of information around social prescribing and how to access it. 
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A: ELFT there is a new programme in Newham called Well Newham which is currently being 

developed. As part of this, ELFT will be recruiting ‘community connectors’ who will be working 

alongside social prescribers with a focus on mental health support. AS part of their contract GPs will 

also need to run a social prescription service.  

 

Q: Healthwatch Newham should do more public engagements at libraries and other community 

venues as a follow up from the event day. 

A: Healthwatch Newham plan their engagement for each year based on feedback received from the 

local community and in consultation with local providers, commissioners and the Advisory Board, and 

deliver different types of engagement depending on the issue being reviewed. This will include 

targeted engagement and more general engagement at libraries and community venues. However, as 

a small organisation we need to ensure resources are used efficiently and are not able to provide a 

regular presence at local libraries.  

 

Healthwatch engagement at the event 
Our team wanted to find out the public’s opinion on social prescribing in Newham. We found that: 

• Residents do not understand how social prescription works in the borough. They have heard 

about it but are not clear on how to get an appointment or self-refer.  

• Attendees suggested that there is a need to advertise this service, but not in the traditional 

ways (e.g. at GP practices or Libraries). They suggest that this information should be in other 

places such as parents’ evenings at primary schools, leisure centres, supermarkets, etc.  

• Also, we asked the public which service they would reach out for if they had a minor illness 

(e.g. sore throat, headache or hay fever). 

• The pharmacy was the most popular choice, with 6 votes.  

• Followed by the GP, with 3 votes. Some mentioned they knew they could ask a 

pharmacist, but felt more comfortable seeing their doctor even for minor illness.  

• 1 person said they would go to the A&E. 

 

Event Feedback 
Of the 50 people how attended the event, 17 (34%) completed the feedback forms.  

• Overall, 30% said the event was excellent, 59% said good and 11% thought it was average. 

• 100% of attendees stated they learnt something new at the event. 

• Out of all the presentations, the Healthwatch Newham update was voted the most useful part 

(59%), followed by the ELFT talk on mental health services (53%), Barts trust on Newham 

university hospital A&E (53%), the Complaint and Advocacy update (47%), the Adult 

safeguarding presentation (41%) and the Q&A & networking session (41%).  

• 82% of respondents said they would take action as a result of the event.  

• These included: make contact or follow up with a health and social care service (50%), 

contact other charity services (43%), volunteer (14%) and join Healthwatch (14%). 

• The overall feedback from the event was very positive:  

• “Carry on the good work!” 

• “It was useful to have representation from different services” 

• “Very interesting event. I liked the handout pack. Lunch was a bonus :-).” 

• “it was an interesting event and helpful for having a panel from the different 

organisation of services” 

• Attendees also made some suggestions for future events: 

• “microphones should be used so you can hear” 
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• “It would have been better if it was more interactive” 

 

The Healthwatch team have also made a number of observations around how the event was planned, 

managed and delivered and we’ll take into account all the valuable feedback received to ensure we 

improve future events.   
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