




































Additional income is broken down into:
Integrated Care System (ICS) funding:

Finance and future priorities
We receive funding from  the London Borough of Newham under the Health 
and Social Care Act 2012 to help us do our work.
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Income Expenditure

Annual grant from 
London Borough of 
Newham 

£150,000 Expenditure on pay £65,800

Additional income £5,000 Non-pay 
expenditure

£40,000

Office and 
management fee

£49,200

Total income £155,000 Total Expenditure £155,000

Purpose of ICS funding Amount

Representation at governance meetings £5,000

Our income and expenditure:



Finance and future priorities
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Over the next year, we will continue to ensure local people's experiences 
help shape health and care services across Newham.
Through our insight, engagement and partnership work, we will continue to 
identify what is working well, where people face barriers and where 
improvements are needed. We will share this evidence with commissioners, 
providers and partners to support better outcomes for local communities.

Our priorities for 2026/27 are:
Prevention and healthier communities
Supporting people to stay well through prevention, early intervention and 
stronger community connections.

Improving access to primary care
Working with residents, practices and partners to improve access, 
communication and patient experience.

Reducing health inequalities
Ensuring the voices of underserved communities shape services and help 
reduce avoidable inequalities.

Neighbourhood health and integrated care
Bringing lived experience into neighbourhood working so health, care and 
community services are better joined up around people's needs.

Turning insight into improvement
Using evidence from local people to influence decisions, improve services 
and demonstrate the impact of change.



Statutory statements
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Healthwatch Newham uses the Healthwatch Trademark when 
undertaking our statutory activities as covered by the license agreement.

Healthwatch Newham, Local Voice, 80 Redmans Road, London, E1 3AG

The way we work

Methods and systems used across the year to obtain people’s 
experiences

Involvement of volunteers and lay people in our governance and decision-making

Healthwatch Newham is delivered by Local Voice, an independent charity that works to 

ensure local people's experiences influence decisions about health and care services.

Our priorities are informed by what local people tell us through community engagement, 

volunteers, Advisory Group, Community Insight Researchers, information and signposting 

enquiries, surveys and feedback gathered through our Community Insights System.

During 2025/26, we heard from 5,755 local people and analysed 25,411 experiences of 

health and care services. Each year we review this evidence to identify emerging issues, 

health inequalities, communities whose voices are less often heard and opportunities for 

improvement. Our Newham PPG Forum also helps identify priorities for improving primary 

care services.

We are committed to hearing from communities whose voices are often 

underrepresented. During the year, we worked with diverse communities across Newham, 

including Deaf residents, Romanian and Eastern European communities, South Asian 

communities and local people experiencing health inequalities. This work helped us better 

understand barriers to prevention, access, communication and culturally appropriate care.

All feedback is brought together through our Community Insights System (CIS). The 

system combines information from community engagement, surveys, information and 

signposting enquiries, Patient Participation Groups, Enter and View visits, social media, 

our website and partner organisations. By bringing these different sources together, we 

are able to identify recurring themes, emerging issues and health inequalities, providing a 

richer and more representative picture of local people's experiences than any single 

source alone.

We also use demographic information within the Community Insights System to identify 

gaps in engagement, monitor who we are hearing from and help ensure a wider range of 

communities are represented in our work.

This Annual Report will be published on our website and shared with local partners, 

community organisations and stakeholders across Newham.



Taking people’s experiences to decision-
makers

Statutory statements
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Healthwatch representatives

Responses to recommendations

We ensure that people who can make decisions about services hear about the 
insights and experiences shared with us.

For example, in our local authority area, we take information to the Health and 
Wellbeing Board and the Health Scrutiny Board. 

We also share our insights and experiences with decision-makers in the 
Northeast London Integrated Care System. For example, we share information 
with the NUH Patient Experience and Engagement Committee and the Health 
and Care Partnership. We also share our data with Healthwatch England to help 
address health and care issues at a national level.

Healthwatch Newham is represented on the Newham Health and Wellbeing 
Board by our CEO, Dianne Barham. In 2025/26, she fulfilled this role by attending 
meetings, presenting reports, and contributing to discussions aimed at 
improving local health and care outcomes.

Dianne represents Healthwatch Newham on the North East London Integrated 
Care Partnership (ICP).

We also share insight and evidence with the following key forums:

• Newham Health and Wellbeing Board

• Health Scrutiny Board

• NUH Patient Experience and Engagement Committee

• Newham Health and Care Partnership

Additionally, we submit data and insight to Healthwatch England to support 
national efforts to address health and social care issues.

All providers responded to requests for information or recommendations. 
There were no issues or recommendations escalated by us to the 
Healthwatch England Committee, so there were no resulting reviews or 
investigations.



2025 – 2026 Outcomes
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Location Reason for visit What you did as a 
result

Forest Lodge Care Home Review of care quality, 
safeguarding and resident 
wellbeing.

Produced a report 
highlighting positive practice 
around person-centred care, 
safeguarding awareness and 
resident wellbeing, with 
recommendations shared 
with the provider and 
stakeholders to support 
continuous service 
improvement.

Wortley Lodge Care Home Assessment of care planning, 
safeguarding and resident 
experience.

Published findings identifying 
good practice in personalised 
care and staff support, with 
recommendations to 
strengthen resident 
engagement and ongoing 
quality improvement.

Summerdale Court Care 
Home

Review of care planning, safety 
and quality of life.

Produced recommendations 
to strengthen person-centred 
care.

Surgical Elective Ward, 
Newham Hospital

Assessment of patient discharge 
experiences.

Made recommendations to 
improve discharge 
communication and support.

Upton Park Respiratory 
Ward, Newham Hospital

Review of patient experiences of 
respiratory care.

Shared findings to support 
improvements in patient 
experience and care delivery.

Enter and view



Project / Activity Outcomes Achieved
Healthwatch 
Promotions

Increased awareness of Healthwatch’s 
work and recruited new volunteers through 
community outreach events.

Health Equity Board Used findings from our community 
safeguarding programme to inform 
Safeguarding Adults Board reviews.

Health and 
Wellbeing Board

Community insight informed discussion on 
prevention, neighbourhood health, GP 
access and reducing inequalities.

GP Access work Findings shared with practices, Primary 
Care Networks and commissioners to 
support service improvements.

Smoking & vaping Community insight informed local 
prevention work and outreach activity.

Hospital discharge Findings shared with Newham University 
Hospital and partners to improve 
discharge experiences. Informed the 
integrated care project development.

Community Insights 
System

Combined intelligence from over 25,000 
experiences to identify emerging themes 
and health inequalities for partners.

Community Insight 
Researchers

Reached underserved communities and 
brought lived experience into service 
improvement and commissioning 
discussions.

Healthwatch Newham - Annual Report 2025-202624

Activities and Outcomes, 2025–2026

Statutory statements



www healthwatchnewham.co.uk

0800 05644293

info@healthwatchnewham.co.uk

/healthwatchnewham

@hw_newham 

@healthwatchnewham 

@healthwatchnewham
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