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FreeLaw Evening Surgery 

Free Legal Advice Session 
 
 

 

 

 

 

 

 

 

 

 

 

 

This service is FREE and any information discussed will be treated as 
confidential. Turn the page over to see what FreeLaw can advise on. 

 

  

 Community Links is providing telephone 
legal advice during the lockdown 

To register for an appointment, call Lucy  
Mondays to Fridays, 9.00am-3.00pm.  
After 3.00pm please leave a voicemail.  

Evening surgery appointments take place  
on Mondays and Wednesdays, 6.30pm-8.30pm.  

Enquire or register for the service today 
Call or email Lucy on 07593 266043, 

lucy.balazs@community-links.org  
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What FreeLaw can and cannot advise on: 

 

FreeLaw can advise on: FreeLaw can’t advise on: 
Housing  

 Minor disrepair 

 Private-tenant clients who have 
not had their deposits returned 

 Problems with estate agents 

 Neighbour and boundary disputes 
 

 

 Homelessness  

 Rehousing 

 The repossession of 
homes (refer to daytime) 

 Major disrepair 

 Buying or selling a 
property 

 Rent arrears 

 Immigration related 
employment issues 

Employment  

 Most employment disputes 
including dismissal, discrimination 
and unpaid wages 

 

 
 Employment Tribunal Forms (ET1) 
 Parking Tickets 
 Benefit forms; tax self-assessment 

or any other HMRC tax forms 
 

Consumer  

 Most consumer issues 

 Identity theft 

 Some issues with  utility,  bank 
and insurance companies 

 

 

 Advice on major debt, 
benefits & housing – 
clients can obtain advice 
from Community Links 
by calling 020 7473 2270 

 
 

General: FreeLaw doesn’t advise landlords, or on fraud, criminal, family, 
immigration, corporate, commercial, welfare benefits, council housing or in respect 

of wills and probate. 


